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IT'S A% EL PASD THING
Dentistry with Compassion: Specialist Takes Stress Out of Root Canals

By Ramoén Renteria
February 8, 2009

EL PASO -- Dr. Ross Fruithandler's patients often almost fall asleep in his dentist's chair.
Not that he's boring.

Fruithandler, 47, has earned a reputation over the past 20 years as a compassionate dentist whose
unconventional style of dentistry has been widely applauded by his patients.

Fruithandler specializes in endodontics or, in lay terms, doing root canals, the dental procedure many of
us loathe and fear.

"There's not a whole lot of the aura of stress in here," Fruit handler said recently while waiting for his next
patient at his East Side office.

Fruithandler makes time to explain everything to his patients to alleviate any fears or anxiety. That is, if
you're the type of patient who needs a blow-by-blow description of dental stuff.

Fruithandler points out the biggest issue is dealing with the misconception, often depicted in movies or
television, that root canal therapy is painful and dreadful.

"Some patients will come in very, very nervous because of what they've heard," Fruit handler said. "Once
you explain things and that you really don't want to hurt them, they understand it's not that bad of a
procedure.”

Patients such as Ralph Henderson, 41, a retail manager from East El Paso, love the fact that Fruithandler
will call after hours to make sure everything is OK.

"He's very honest with you. This is the first dentist I've ever been that I haven't had any problems with
afterward, no pain, nothing," he said. "I actually almost fell asleep in his chair while he was doing the
procedures."

Fruithandler underscores his basic philosophy: "It's not that hard to devote all your attention toward the
patients. They deserve it."

Once he starts a procedure, you will not see Fruithandler running in and out of the office, taking phone
calls or doing anything else. He books only six or seven patients a day, all referrals from other dentists.



"We're not turning out 30 patients a day like some practices. It might not be the more efficient means of
making money, but it works for me," he said. "Patients are not having to wait. That usually builds up a lot
of insecurity and emotional distress."

Stephanie Del Rasso, 35, has worked 11 years with Fruithandler, managing the front office.
"He's very patient, just an all around good guy who treats everyone well," Del Rasso said.

Taking the extra step has earned Fruithandler a reputation as a dentist with compassion, a trait not
always found in medicine.

In 1998, Fruithandler went to the office on Christmas Day to help a patient who was in pain.

He missed the last moments with his terminally ill father, Charles Fruithandler, a successful accountant
and professor at the University of Texas at El Paso, because he was in the middle of a procedure. His
family asked the receptionist to hold off on the news until he finished.

Not long ago, Fruithandler was in the stands watching his son play basketball when a player on the
opposing team had a tooth knocked out. Fruithandler offered to help repair the damaged tooth. He still
monitors the player's progress.

The dentist's selfless attitude impressed Ulises Alejandre, 61, a patient and Central El Paso resident.

"He really cares about his patients," he said. "You hardly feel when he is working on your teeth. He
makes sure you're comfortable and that you don't have any pain."

Fruithandler also keeps colorful mobiles tethered to the ceiling, gadgets that twirl and sway, something
for patients to look at beside ceiling tiles.

"A lot of new offices are setting up televisions and screens,"” Fruithandler said. "These mobiles have a
sedating effect on patients, very soothing."

Fruithandler loves working out with his wife, Linda, traveling and going on cruises with his family. He
and his sons Chad, 17, and Cory, 15, go scuba diving.

Fruithandler might not have been born in El Paso if his father hadn't grown tired of shoveling snow in
New York and decided to move west.

For Fruithandler, part of the professional payoff is alleviating people of their fear of dentists and knowing
that he has salvaged countless teeth that probably would have been extracted 30 years ago. While the
procedure is mostly unchanged, root canal technology has improved over the years.

Fruithandler keeps doing his thing, proving that root canal therapy is no big deal and making people feel
like they matter.

"It's more of a moral obligation," he said. "I have to go home and be able to sleep at night. I can't feel like I
dropped the ball."



Ramoén Renteria may be reached at rrenteria@elpasotimes.com; 546-6146.

Doctor's advice
e Forget any preconceived notions or what you've heard about root canal therapy.
¢ Give the dentist a chance to explain and prove that root canals are not as complicated or painful
as some people may imagine.
e If you're not satisfied with the information you receive or if you're still intimidated by the
procedure, your dentist can recommend something else, such as sedation dentistry.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


