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2021 Survey Results

% The member needs survey was conducted November 3-29, 2021.

“* Members of the AAE represent different positions, career stages,
age groups and work settings.

“ With this diversity, it is imperative for the AAE
to gather input from members.

* Atotal of 1,494 members out of the 7,347 contacted completed the
online survey for a 20% response rate.

% This is above average for online member surveys.
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Survey Respondent Demographics

Age Range Membership Experience
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Survey Respondent Geography

Census Area Continent

Northeast

17%

Midwest
22%

Latin

0 . America
ceania 2%

3%
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Practice Setting

Private practice/solo

Endodontic group practice

Dental school faculty

Not active in current practice

Private practice/specialty service partnership

Multi-specialty group practice-private

Military/government practice

Independent contractor i 2%

Multi-specialty group practice-corporate i 2%
Other setting 1%
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Importance of Challenges Facing the Endodontic Community

m Extremely Important ® Very Important 0O Somewhat Important ® Somewhat Unimportant O Not Important ® No Opinion

Referrals from general dentists 66% 6%
Public awareness of endodontics 59% |
Keeping pace with technology/expanding body... 55%
Reimbursement 57% |
Pateint Volume 45% |
Changing practice models in endodontics 35% 3% |
Student debt loads affecting you or other... 24%
Pressures of cost containment 30% | 22% X

Liability exposure, risk management 28%
Impact of implants on referral patterns and... |- X/ [HN29% 33% 11%
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Important Challenges with Referrals from General Dentists

® Extremely Important & Very Important ™ Somewhat Important M No Opinion

15% l

8% 17

Volume-number of

0
referrals 43%

Building referral
relationships

Dentist competency and
understanding their
limitations
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Percentage of Cases Referred by the Following:

M General Dentist M Self-referrals (walk-ins) M Other

Mean 79% 13% 8%

Median
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Topics of Greatest Interest to Members

Techniques in endodontics I85%
Clinical/Medical guidelines I 72%
Case studies in endodontics I 51%
Practice management I 47%
Product evaluations I 42%
Career paths/practice models I 19%

Other j 4%
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Average
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Likely to Renew Membership in next 3 to 5 Years

AAE’s Net Promoter Score (NPS)
is 36 and has been relatively
stable for the past several years

59%

1% 0 2%
0%
Extremely 9 8 7 6 5 4 3 2 1 Not at all

likely (10) likely (0)
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Likely to Recommend AAE Membership

Passive
. Promoter 27%
° 53%
Detractor
19%
17%  16%
11%
7% 8%
I I 1% 1% 1% 1% 1%
| L A L A L A L A L o .
Extremely 9 8 7 6 5 4 3 2 1 Not at all

likely (10) likely (0)
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Importance of AAE Functions

W Extremely Important @ Very Important @ Somewhat Important O Somewhat Unimportant ~ ® Not Important

Representing the endodontics specialty within the... 76%
Representing the specialty in dental education 72%
Representing the specialty to the insurance industry 68%
Representing the endodontics specialty to the public 67%
Providing timely professional information to members 64%
Creating and disseminating standards of practice 60%
Representing the specialty to government 62%

Providing professional development opportunities to... 54%

Helping practitioners connect and network with each... 31%

Providing volunteer opportunities B ¥4/ 10%
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Top rated AAE products/services by use, satisfaction and importance

Journal of Endodontics Colleagues for Excellence Journal of Endodontics

Colleagues for Excellence AAE. _Gwdellnes and AAE_ _Guidelines and
Position Statements Position Statements

AAE Guidelines and Journal of Endodontics AAE In-person Meetings

Position Statements

Glossary of Endodontic

AAE In-person Meetings AAE In-person Meetings Terms

Glossary of Endodontic Glossary of Endodontic

Dental Insurance Advocacy
Terms Terms
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Importance of Foundation for Endodontics’ Mission

M Extremely Important & Very Important B Somewhat Important B Somewhat Unimportant B Not at all Important No Opinion

Research

Education

Access to
Care

5%
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Thank you to all who participated in the
member needs survey!

The AAE conducts annual surveys to identify problems as
they are occurring.

This allows the Association to make timely adjustments
based on the current needs of members and to address
dissatisfaction before it spreads.

We will continue to focus on your needs and create new
products and services that will add value to your AAE
membership!




